
TARGET GROUP

Captains and Officers of the Merchant Marine, MRCC/VTS Operators,
Pilots, Port Operators (Shipping Agents, Stevedoring Companies).

TRAINING

Goals: Use SMCP and communicates effectively in line with their roles
and responsibilities. Send and respond to Emergency, Traffic, and
Port Operations messages and alerts following standard
communications. Correct use of the English language when handling
crises in a maritime environment. Appropriate use of the message
markers established by the SMCP in its communications. Difference
between emergency, safety, distress, SAR and routine
communications. Establish correct communications with other
agents in the port environment, as well as with services related to
other maritime activities. Correct oral communication in English
(intonation, rhythm, pronunciation...)

Methodology: Theoretical presentation of concepts, procedures and
modelling techniques. In addition to the contents of the virtual
campus and the teaching resources available on it, the teaching staff
will mainly use active methods based on active listening and
repetition by the students of the recommended SMCP terms and
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COURSE
INTRODUCTION TO STANDARD MARITIME COMMUNICATION
PHRASES (SMCP) BLENDED LEARNING 

phrases in the specific situations presented, simulating real situations
that demonstrate and highlight which terminology should be used in
each specific situation.

LENGTH

The course consists of 30 teaching hours that will be delivered over 3
days at the Jovellanos Centre, plus 5 days on the virtual campus.

PROGRAMME

Introduction to standard maritime English
SMCP overview
Phonology
SAR and VTS communications in port operations.

Practical training:
The practical sessions will include the use of VTS, Manoeuvring and
Navigation, and Emergency Management simulators as tools to
generate a context in which to practice SAR and VTS communications
in port operations.
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The mission of Centro Jovellanos is to implement, develop and design comprehensive rescue and maritime safety training systems that are high quality,
highly specialised, certified, innovative, and sustainable to ensure the most remarkable levels of professional training.

Train, provide, reduce, innovate and guarantee are the five key goals of the Jovellanos Centre, which is the training centre of the Spanish Maritime Search and
Rescue Agency, a public entity dependent on the Ministry of Transport, Mobility and Urban Affairs.

TRAIN: Understand the needs of professionals and propose efficient solutions to act in emergencies.
PROVIDE: The necessary knowledge to implement tasks successfully at the workplace.
REDUCE: Reduce fatalities and damage to the environment through training, thus avoiding risks and accidents.
INNOVATE: Develop comprehensive virtual reality training methods that improve knowledge.
ENSURE: The implementation of our quality system when designing and developing our training activities.
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